
KMUH Outpatient Visit Guide for 
International Students

Check Basic 
Requirements

Before booking or visiting 
the hospital, please 
prepare:

Book Your 
Appointment 
Online

On-Site Check-In 
(Appointment Day)

Doctor 
Consultation

• Explain your symptoms 
to the doctor.

Billing & 
Payment

Collect 
Medication

KMUH online 
registration portal

ARC

NHI Card
(if eligible)

(or passport)

Student 
Card

(for discount)

Choose Department 
& Physician

Select Time Slot

Fill in ARC ID 
Number or Chart 
Number (MRN)

Confirm Booking

Go to the Correct 
Clinic Area 

Find the registration 
kiosk in front of the 
clinic to view the 
queue numbers.

Insert your NHI 
card to complete 
check-in.

Wait for your turn. 
Proceed to the 
doctor’s office when 
your number appears. 

• For insurance claims, 
remember to request a 
diagnosis certificate.

• Follow-up appointment 
will be scheduled if 
needed.

• You will receive a prescription
and a payment slip.

• Pay at the billing counter or 
use the self-service machine 
on the 1F.

• Student discounts apply only 
at the billing counter. (manual 
processing).

• Request a receipt if needed 
(for insurance).

• Go to pharmacy (1F) 
after payment

• Check your collection 
number (odd/even 
counter)

• Wait until your number 
appears on the screen

• Show prescription slip + 
NHI card

https://www.kmuh.org.tw/english/Appointment/index.asp

