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Where & Who could
resolve my questions?

(1) Office of Student Affairs (OSA)

Vice President for Student Affairs: Prof. Chao-Cheng Chen
Contact person: Ms. Peggy Wu

(07)3121101 Ext. 2018

E-mail: pcw@kmu.edu.tw

(2) Office of Global Affairs (OGA)

Vice President for Global Affairs: Prof. Chai-Lin Kao
Contact Unit: Division of Student Exchange
(07)3121101 Ext. 2383

E-mail: reachkmu@kmu.edu.tw
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(3) Office of Academic Affairs (OAA)

Vice President for Academic Affairs: Prof. Cheng-Sheng Chen
Contact person: Ms. Mei-Ling Chen

(07)3121101 Ext. 2421

E-mail: meggy@kmu.edu.tw

(4) Office of General Affairs

Vice President for General Affairs: Prof. Tzyh-Chyuan Hour
Contact person: Ms. Li-Yen Huang

(07)3121101 Ext. 2501

E-mail: yenyes@kmu.edu.tw

(5) Office of Library and Information Services

Vice President for Library and Information Services:
Prof. Jen-Yu Hung

Contact person: Ms. Ching-Wen Wang
(07)3121101 Ext.21841#16

E-mail: wew 10 16@kmu.edu.tw
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How and Where to get Assistance?

BABERHERT

Equipment Borrowing for
Extracurricular Activities
RSN EENME #2114 Division of Extracurricular Activities

HELRELEENEAN
Emotional Disturbance or Stress
B LERERD #2121

Student Counseling Center ﬁ E $ EE § 'L‘ g %
S (-1

Meal Vouchers

SiERINE #2823
Division of Student Assistance

BERBEDES
O Scholarships & Grants

SiENEEAE #2823
Division of Student Assistance

BERFEMBEM

Student Loan
S:ENEME #2823 Division of Student Assistance

BT RIS B8R FR B
Gender-related Incident & Bullying

S EIRE #2823 Division of Student Assistance

7 B B #2808 Secretariat
BE/HERE O

My Career Planning
8 HESRAE #2280 Career Development Center
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Kaohsiung Medical University

ccommodation

7% W 1§ #5 #2823 Division of Student Assistance
%2 hils #2114 Student Safety Center

HAEREMSE
Issues on Military Services
#E=R2H #2114 Student Safety Center

F 48 T iE Part-time Job

£ ;EWSE #2823 Division of Student Assistance

BBEESIEH
o In Case of Accident

BREZR2H0 07-3220809
Student Safety Center

B2 B R 75

Health Service

#E(Rf24E #2117 Division of Health Service

O BERREE

Issues on Rights & Benefits

B2 & W@ #2196 Student Association
EIEE(ERE osa@kmu.edu.tw

Y EwR R K i D

Overseas Students' Advising Services

[ B #2383 Office of Global Affairs
4 ;EWEE #2018 Division of Student Assistance

SifERE s | BEEFEE Office of Student Affairs KMU

# & B # (07)322-0809 Student Safety Hotline
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https://osa.kmu.edu.tw/index.php/zh-tw/

About School Life

Office of Student Affairs (OSA)

 Contact Information :
Tel: (07)3121101 Ext. 2114
E-mail: osa@kmu.edu.tw
Website: https://osa.kmu.edu.tw/
Location: 1F of Chi-Shih Building

Division of Student Assistance

« Student Life Assistance

» On-campus Dormitory Assistance

« Application for Grants and Scholarships

* Resident and Entry-exit Affairs for Overseas Chinese
& PRC Students

» Work Permit Application for Overseas Chinese Students

« Assistance to Activities of Overseas Chinese Students
Association, Malaysian Student Association,
and Hong Kong & Macau Student Association

+ National Health Insurance (NHI) for Overseas
Chinese Students 3

Az W

Tel: (07)3121101 Ext. 2823 'or 2018 _ #¥§
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Career Development Center

+ Career/Life Counsel
» Promotion of Career Capacity

Tel: (07)3121101 Ext. 2280 or (07)3221142

Division of Extracurricular Activities

« Student Clubs Guidance

« Scholarship for Leaders of Excellent Student Clubs

» Summer and Winter Camps Guidance

« Student Association, Student Council and Student
Arbitration Committee Guidance

» Management of Sites and Equipment for Student Clubs

» Event Poster Management

» Guidance for Newly Established Student Clubs

Tel: (07)3121101 Ext. 2114 or 2115

Division of Health Service

» Treatment of Emergent llness he
* Health Services and Counseling

* Health Education

» Wheelchairs and Crutches Lending
 Student Accident Insurance

* Inspection of Dietetic Hygiene

Tel: (07)3121101 Ext. 2117
e ﬁ;@
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Student Counseling Center
(Resource Room- Disability Services)

* Lectures, Events and Workshops about Mental Health
 Psychological Test & Assessment

+ Individual/ Group Counseling and Psychotherapy

» Disabled Students Counseling

Tel: (07)3121101 Ext. 2121

Indigenous Students Resource Center

+ Application for Indigenous Student’s Grants, Scholarships
and Part-time Works

+ Indigenous Student’s Life, Academic works and Career
Guidance

* Indigenous Educational Courses and Featured Activities
Promotion

Tel: (07)3121101 Ext.2114#56

S

Student Safety Center

» Emergency Incident Management
» Ensuring Student Safety

Tel: (07) 3220809
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Division of Student Exchange,
Office of Global Affairs (OGA)

* International Student Scholarship (KMU/MOE/
MOFA/PET-YING (Elite))

- Alien Resident Certificate (ARC)/ Work Permit/
National Health Insurance (NHI) / Group Insurance

« Sister schools exchange programs (Inbound)

+ MOE International student statistic database
maintenance (Inbound)

* International Student Activities

Website: https://ciae2.kmu.edu.tw

Tel: (07)3121101 Ext. 2383 ne
Location: 4 F of Li-Hsueh Building
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Office of Library and Information
Services

All Library and Information Services
https://olis.kmu.edu.tw/index.php
(English version)
Includes: Information Services
Library Services
Cloud Services

Student Information System
(Course Selection/ Scores Inquiry)
https://wac.kmu.edu.tw/

(English Version)

User ID is your student number
for example, 110999001.

Default password please refer to the admission notice.
Please pay attention to the course selecting time to
ensure your right of courses selection.

KMU E-mail Service

https://email.kmu.edu.tw/ E E—; o
User ID is the letter "u" E
with your student number. E

For example, u110999001.
Then KMU E-mail address is u110999001@kmu.edu.tw.
The password is the same as Student Inform‘ation%
System. ‘?l
Please check the school mailbox regularlyﬁ’@cei e‘the
latest information. R
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Academic Terms

Based on the KMU academic calendar, the first session (Fall
Semester) is from September to January, and the second
session (Spring Semester) is from February to June.

School calendar: https://reurl.cc/6ZYpGZ

How to ask for leave

1

. If you want to know more, about it, ple@, ch

. In order to complete the process of taking a day off, you

must Till in an application online (http://wac.kmu.edu.tw-->
D.2.2.02), then mentors, the chairpeson of department
(the director of the research institute), or the dean will
approbate it.

. Please submit the application in advance, excluding sick

leaves, private affair leaves of special occasions.

. When the sick leave is over 3 days, you must upload a

certificate of the treatment from a hospital.

. When the private affair leave is over 2 days, you must

upload a certificate from parents or a guardian.s

. The right of approbation:

One to Three days: The mentor

Four to Seven days: The chairperson of department or

the director of the research institute

Over eight days: The dean &i
e

website of office of student affa|rs IQ
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ERBER

N ‘fﬁ

HEH-A2HN - SEREHTE00E . Ny
F—=]®  08:10-09:00

FER  09:10-10:00 4
E=m 10:10-11:00
SFOEERE  11:10-12:00
F 4K 12:00-13:10
EREF  13:10-14:00
ENER  14:10-15:00
ELtEE  15:10-16:00
%% BAEE  16:10-17:00
o ENEER  17:10-18:00

3

HIERA

HEZ2H B4 HEERIFNSRIZENRIE AR THRLS o
WEEZEN - B2 NP ¢
http://academic.kmu.edu.tw/



https://academic.kmu.edu.tw/index.php/zh-tw/

Class Schedule

From Monday to Friday, each class takes 50 minutes
and one class counts for one credit.

Block 1 08:10-09:00
Block 2 09:10-10:00
Block 3 10:10-11:00
Block 4 11:10-12:00
Lunch break ~ 12:00-13:10
Block 5 13:10-14:00
Block 6 14:10-15:00
Block 7 15:10-16:00
Block 8 16:10-17:00
Block 9 17:10-18:00

Exams »

-

There are two types of exams to evaluate students’

academic performance and these are mostly based on

the teacher' s syllabus.

a) Daily performance: based on teacher’s requests

b) Mid-term and final Exam: Based on the arrange t
of the Office of Academic Affairs. (P@@e re%
KMU Academic Calendar)s. ’&& f“

For more information, go to:"
http://academic.kmu.edu.tw/



https://academic.kmu.edu.tw/index.php/en-gb/

HoHa

J"l )
SEBSASER B FIHRI DRI % .
ARETBERBDBRBO0D - MEMBERBDERTOD °

5 Bofhof

A 80-100 2
B =TS
C 60-69
D BE55%

BEEE

HESMRHERESSHSENRINEE - BFNREZ
EHFBNSEHEFESFE o IEERDEMIEERE
ERPIFIREMERSENEE - AEERPALIRESE o

IELS] = 3 BHEREE(U CIEES

1 EBE EEHBE B IMEE
2 BEERBLERSLENSBE LEHSHE BE

3 BEESABELIEZFEE LTHEHR L HEE
4 (EEITEFIESE RONGENE BE  IMEE
5 EEELHZEE EEHEE BE

6 BSEESASIHEBLRSE BRSHE IMEE

T BRERENDEE EEHEE BE




Grade Evaluation

KMU uses a numerical percentage system based on
100 points. Undergraduates are required to achieve 60
points in order to pass a subject. Graduate students
must achieve 70 points.

Grade Hundred grade

A 80-100

B 70-79

€ 60-69

D 50-59
Scholarships and Grants e

The Ministry of Education offers the General Scholar-
ships to foreigh students in KMU. Notification of the
application will be sent by email. Recipient of other.
scholarships offered by the government may not

for these scholarships. 1 ‘i

e \ﬂ'
) 7 i §Q_
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http://163.15.154.89/toread/opac
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Name Contact Office Applicant

"'Division of Student | All International Students,

Presidential Award Assistance undergraduates only

Grant for students under Divisi Overseas Chinese students
poverty line and disabled ivision of Student o)y (Not PRC Student),
students Assistance undergraduates only

KMU Students’ emergency Division of Student i

el e Resietarce Al International Students
Scholarship for leaders of Division of Student ’

excellent student clubs e v Al International Students

Grant for Overseas G50 Overseas Chinese students
Chinese students under Division of Student o0 (Not PRC Student),

poverty line Assistance undergraduates only
3 Al International Students
KMU International Student gﬁfgg ggg’;fsd WITHOUT Overseas
Scholarship (OGA) Chinese students and PRC
student
All donated grants and Division of Student Overseas Chinese students
scholarships Assistance only (Not PRC Student)
Library

Opening Hours:

Mon.~Fri 8:10-22:00, Sat.-Sun. 9:00-17:00 (during semester)
During the exam period and summer and winter vacation,
please check the announcement for the library opening hours.

Library Services:

+ Search KMU books(DVD), URL
https://toread.kmu.edu.tw/web

+ Access E-resource, URL https://er.kmu.edu.tw a8

+ Reserve self-study seat, URL https://seat.kmu.edu.tw

» Access KMU thesis, URL https://cloud.ncl.edu.tw/kmu

There are other library services, you can browse via

https://olis.kmu.edu.tw

Contact us:

Join the library LINE official account,
or Tel 07-3121101 ext. 2133 ;¢
olis@kmu.edu.tw
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https://olis.kmu.edu.tw/index.php/en-gb/
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Health Insurance & Medical Care

1.Student Group Insurance

- ltems covered by the student insurance:

The student insurance covers clinic visit, surgery, accident
(disease clinic is not included), hospitalization and so on;
detailed claims regulations will be handled with the items
provided by the insurance company of the year.

+ Claims application effectiveness:

Application submitted within 2 years after the occurrence
of the illness and the accident.

+ Claims application at Division of Health Service:

Required documents: 1. Application form 2. Certificate of
diagnosis, receipt and relevant information 3. A photocopy
of the front cover of the account pass book 4. A front and
back photocopy of the ARC 5. Tuition payment receipt.

2.National Health Insurance (NHI)
Introduction
Following Taiwan government regulations, international
students must register for health insurance during their
stay in Taiwan. Students staying in Taiwan with a valid
Alien Resident Certificate (ARC) for over six months
continuously must enroll in National Health Insurance (NHI).
Students must provide their own proof of coverage if they
do not have NH
Eligibilit
1.Must %ave an ARC at the time of registration
2.Must have stayed in Taiwan for 180 days (6 months),
starting from the ARC issue date.
3.During the period above, you may only exit and re-enter
Taiwan ONCE. The period you are outside of Taiwan
must be less than 30 days (including 30 days).
4.The period you spend outside of Taiwan does NOT
count toward the 180 consecutive days.
Example
+ Ariane enters Taiwan (Day 1)
» She then returns to her home country after spending 30
days in Taiwan (Day 30)
+ Ariane spends 30 days in her home country (These 30
days are NOT counted)
+ Ariane returns to Taiwan (Day 31)
+ First day Ariane is eligible for NHI (Day 180)
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Enrollment Process

* The student is automatically enrolled in NHI through the
Office of Global Affairs (OGA) when they meet the
requirements.

» The OGA will notify the student when they are enrolled in
NHI for the first time (usually the 2nd semester of the
student’s study).

» The student wil need to pay their first NHI fee before
receiving their NHI card from the OGA.

- After the initial payment, future NHI fees will be billed with
the student’s tuition each semester until they leave the
university.

*The student’s tuition bill will include the item "NHI fee".

Fee

Following NHI regulations, the fee is NTD 826 per month,
amounting to NTD 4,956 per semester. The NHI fee is billed
per semester.

Dependents

If you have dependents (family members, children) who need

NHI coverage, the above requirements are the same. Please
contact the OGA at reachkmu@kmu.edu.tw or visit the
OGA in person (Li-Hsueh Building 4 floor, Office of Global
Affairs) to get your dependents registered.

Cancellation

« A student who must depart Taiwan due to graduation,

suspension of studies, or withdrawal of studies shall take

the initiative to apply for a cancellation of the National

Health Insurance (NHI) at the Office of Global Affairs.

The student may keep his/her NHI card and is not

required to return it.

A student who still holds a valid Alien Resident Certificate

(ARC) and has yet to depart Taiwan after graduation,

suspension of studies, or withdrawal of studies, is

required to apply for transfer of NHI at the Office of

Global Affairs, and bring the NHI transfer-out form to the

relevant district office at the city, county or township and

the district shown on his/her ARC to re-apply.
Additional Information

National Health Insurance Administration:
https://eng.nhi.gov.tw/en/cp-125-b063a-91-2.html
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https://www.kmuh.org.tw/Web/WebRegistration/Registration/Index

3.Student Clinic

The University hospital, Chung-Ho Memorial Hospital,
provides students’ special clinic for all official students.

Opening Hours:
General: Monday to Friday 1:30 pm to 4:00 pm (school days
only)(close on holidays, winter and summer vacation)
Psychiatry: Wednesday 8:30 am to 12:00 pm
Thursday and Friday 1:30 pm to 5:00 pm

Location: Family Medicine Clinic(3F, Building A)
Psychiatric Clinic (1F, Building S)

Registration Location:

Registration desk on the ground floor

Registration Time:
Monday to Friday 7:30 am to 12:30 pm
(school days only).

Online registration URL
https://www.kmuh.org.tw/english/

Registration fee and partial co-payment would be
waived upon showing your student card and NHI card.

KMU'’s affiliated hospital, KMUH, is located next to the
campus. KMU students have direct access to complete
healthcare at KMUH. Being a medical university, our
Division of Health Service actively promotes many
health projects to build a health promotion campus,
hoping to protect and improve the al-round health of
the students.
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Alien Resident Certificate (ARC)

ARC is an identity document issued by the National
Immigration Agency which proves legal residence for foreign
nationals (non-ROC nationals) in Taiwan. Foreign students
who pursue undergraduate or graduate studies in Taiwan
are required to apply for an ARC through the online applica-
tion system WITHIN 15 DAYS after they enter Taiwan with a
Resident Visa or obtain a Resident Visa through visa change
in Taiwan. The application fee is NT$ 1000. The processing
time is 7-10 business days.

- ARC Application link (including instructions):
https://coa.immigration.gov.tw/coa-frontend/student/
entry?lang=en

Call or visit the National Immigration Agency Kaohsiung #1
Service Center at the address and phone number below
directly if you have further questions.

Address: 5F & 6F, No. 6, Zhengnan St., Lingya Dist.,
Kaohsiung City

In-person service: Monday-Friday 08:00-17:00 (No break
during noon)

Phone: 07-715-1660

Fax: 07-715-1306

You can also visit National Immigration Agency’s (NIA)
website for more information:
https://www.immigration.gov.tw/5475/
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Work Permit

International students who would like to do part-time jobs or
internships in Taiwan (either on or off campus) are required
to have a valid work permit before starting work. Please
note that if you hold a job without a work permit, you may
be fined from NTD 30,000 to NTD 150,000 and expelled
from Taiwan immediately.

Students can apply for their work permit through the online
application portal. The maximum working time for students
is 20 hours per week, except during summer and winter
vacations. The maximum validity period of a work permit is
6 months. The application fee is NT$ 100. The processing
time is 7-10 business days.

Documents needed apply:

- Photocopy of your passport

+ Proof of enrollment/photocopy of your student ID

- Front and back photocopy of your resident certificate
(ARC)

- Additional documents (if necessary)

Work Permit Online Application portal (includes instruction
manuals and videos):
https://ezwp.wda.gov.tw/wcfonline/wSite/Control ?func-
tion=IndexPage

Visit Workforce Development Agency’s (WDA) website for
more information:
https://www.wda.gov.tw/en/
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Accommodation Reminders

Dormitory safety care:

1. A care checking will be conducted during 22:30-23:30 every
Monday to Thursday by the floor leaders.

2. If a student has not returned to the dormitory for three
consecutive days without explaining the reason to the
dormitory leaders, the student safety personnel of the Office
of Student Affairs wil notify the parents.

3. Cooking/ boiling / heating up food are all prohibited in your
room. Please follow the regulations when using the simple
kitchen.

4, Dormitory rules and regulations refer to: https://reurl.cc/o8-
Na2j

About refunds:

1. Only students who have situations below can get refunds:
school suspension, drop out of school or transfer to another
school.

2. The fee of refunds will be in accordance with school’s
operations.

Important extensions:

Security at A dorm 2551
Division of Student Assistance, OSA 2823
Security Guards 2188
Office of Library and Information Services (network problem) 2184~ 2290

Office of General Affairs (environmental sanitation and maintenance) 2124 ~ 2131

Student Safety Hotline (07)3220809
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Student Association

Welcome to the KMU family! In the very beginning of
your university life, you may feel nervous and excited.
KMU Student Association (KMUSA) is going to accom-
pany you to pass this period.

Our Student Association is the highest self-rule associa-
tion in KMU. It is a bridge between the University authori-
ty and students. Besides, it also strives for enlarging
students’ rights.

As KMUSA is entering its 22nd session, the association
will continue to carry out the spirit of serving, to host
activities and to strive for student related rights. In terms
of activities: there are clubs’ carnival as wel as various
festival events. As for student rights, the association
actively participate in all kinds of meeting regarding
school affairs to express and respond students’ opinions.
Hoping that all the students will not only have colorful
memories but also their quality of life in KMU can be
promoted.

KMUSA is a fully responsible, highly efficient, and strong-
ly united group. You are heartily welcomed to join us. Let
us deliver these proud spirits year by year.

Have a briliant university life!!!

The Twenty-second KMU Student Association
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Student Clubs

Academic:

Tripod Club, Chinese Traditional Medicine Club, TA-QING
Club, Destiny Club, Astronomy Club, Photography Club,
Art Club, Anime Comic & Game Club, Nan-Shin Club, The
Society of The Truth and The Living Spring, BASELLA
Gender-friendly Club, Information Club, Motor Club,
Amoeba Ponery, Pharmaceutical Career Research Club.

Music:

Singers Club, TSAI-SHIH Chinese Music Club, Folk Guitar
Club, String Club, Wind Band Club, KOTO Club, Harmonica
Club, Piano Club, Hot Music Club, Chorus Club, Pop
Singing Club, HIP-HOP Club.

Recreation:
Folk Dance Club, GO-SKILL Club, Magic Club, Biking Club,
Board Game Club, Card Game Master Club.

Athletics:

Taekwondo Club, 1st Fighter Club, Table Tennis Club,
Kendo Club, Judo Club, Volleyball Club, Football Club,
Tennis Club, Aikido Club, Basketball Club, Alpine Club,
Street Dance Club, Badminton Club, Baseball Club, Rugby
Club, Petanque Club, Ultimate Frisbee Club.

Service:

Christian Fellowship Club, Yu-Yu Club, Sunny Club, First
Aid Club, Tzuchi Club, Crucible Club, Bliss & Wisdom Youth
Club, Chong De Youth Club, International Volunteer Club,
The Positive and Benevolent Club, Superl.eader Club,
KMU Leadership Club.

Social:
Overseas Chinese Student Association, Malaysian Student
Association, Hong Kong & Macau Student Association,
Na-Yo Club, Penghu Club, Bulau Club, Yilan Student Asso-
ciation, Hualien Flower Townsmen Association.
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About Living @ KMU

(food, clothing, groceries, banking, telecommunication)

Food around KMU

It is impossible to get starved in Kaohsiung! Fascinating
restaurants and Taiwanese style food vendors can be
found in every street and corner. There are also Mc
Donald” s and KFC that you may be familiar with.

Where to get breakfast ?

East Planter Gate

Out of the East Planter Gate are some shops selling
breakfast both in Taiwanese and Western style. The price
is reasonable and the food is good.

Where to get lunch ?

1) Qingdao St. & Shandong St. (Bento Street [Bid ndang ji€])

The Qingdao St. and Shandong St. are great places for
having lunch. Along the streets lie numerous restaurants
providing various kinds of cuisine. Some stores may
even give discount to KMU students upon showing their
student card.

2) Student Restaurant -- located on the basement (B1) of
International Academic Research Building.

3) East Gate of Campus
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Where to get dinner ?

1) Qingdao St. (F&) & Shandong St. (L)

More stores will be open in the evening. There are also
some fantastic restaurants along Shandong St.

2) Jilin Night Market (Z#k#715)

Jilin Night Market may not be familiar to most people in
Kaohsiung, but it is many nearby school students and
office workers’ favorite place for good tasty food. Jilin
Night Market is situated on Jilin Street and Rehe 1st
Street near Kaohsiung Medical University. As a result of
the intense market competition and the location close to
school district, it has become one of the most popular
night markets in Kaohsiung with unigue features.

There are a considerable number of old shops and
restaurants located in Jilin Night Market that have over
10 years of history. Like any other night markets, Jilin
Night Market offers a wide variety of delicacies such as
marinated food, ice treats, fried crispy chicken nuggets,
Hong Kong-style dim sum, etc. Jilin Night Market is
always full of vitality and passion. Besides traditional
shacks, all sorts of exotic cuisines and new products
have quietly merged into the local as well.

My notes:
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Kaohsiung city is a tropical city with
abundant sunshine. Sunglasses and
sunscreen lotion are strongly recom-
mended in summer. In winter, a light
Jjacket would be sufficient to keep you
warm. The indoor places such as
department stores, hospitals, and
schools are air-conditioned, but there
would be no heater in wintertime. 2/

https://www.cwa.gov.tw/V8/E/C/Statistics/monthlydata.ntml

Where to Buy Clothes?
D New Jyuejiang Shopping Area (%iifi;I&H)

As for youth, the best place to keep you in style
would be New Jyuejiang Shopping Area at KMRT
Central Park Station (R9). Since the clothes here is
less expensive and also trendy, i’ s always crowded
during holidays.

1. Take KMRT to Central Park Station (R9).
2. Exit from No.2 exit.
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@ Sanduo Shopping Area (=2 & H)
Looking for something fancier? At Sanduo shopping
area, you are blessed with many choices! Three
famous department chains have their branch side by
side: Far Eastern (FE' 21), Shinkong Mitsukoshi and
Sogo.

1. Take KMRT to Sanduo Shopping District Station
(R8).

2. Exit from No.4 exit for Shinkong Mitsukoshi and
Sogo, No.2 for Far Eastern.

(@ Hanshin Department Stores (E#ES)

If you are after brand designer’ s collection, Hanshin
Department Store would be your best choice. There
are two Hanshin Department Stores in Kaohsiung.

The original building is near Central Park:
1. Take KMRT to Central Park Station (R9).

2. Exit from either No.1 or No.2 exits. You will see
the tall building of Hanshin.

The newly open building is near Kaohsiung Arena:
1. Take KMRT to Kaohsiung Arena Station (R14).
2. Exit from No.b exit.

@ Dream Mall (Hankyu) (ZB$€)
Dream Mall is the biggest shopping mall in Taiwan.
Although it takes some time to get there, but there are
many limited items that you can’ t see anywhere else.
1. Take KMRT to Kaisyan Station (R6).

2.Transfer to the light rail at Cianjhen Star Station (C3)
and arrive Dream Mall at Dream Mall Station (C5),
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The very first thing for freshmen after arrival is to do life
appliances/ grocery shopping; here are the superstores near
the school:

1) Carrefour (R#18)

The nearest Carrefour is at: No.849, Dashun 2nd Rd.,
Sanmin Dist. (ZR€18%LLIE Carrefour Dingshan Store).
[t is 24-hour service.

2) Paxmart (Longjiang Store)
No. 120, Longjiang St., Sanmin Dist.

3) Watsons
No. 105, Ziyou 1st Rd., Sanmin Dist.

4) Convenient Stores (EFIEIE)

The convenient store located on the first basement floor
(B1) of International Academic Research Building is also
a great choice if you need something immediately. The
"FamilyMart " on campus offers a discount for KMU
students, and the opening hour is from 7 am to 10 pm.

There are two convenient stores around the school: one
is at B1 in the hospital, and the other one is on the
crossroad of Ziyou Rd. and Shiquan Rd.
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https://www.post.gov.tw/post/internet/Group/default.jsp

1) Post Office

Other than the conventional banking providers,
Taiwan’' s post offices provide banking services as
well. You may open an account at any post office by
providing the Alien Resident Certificate (ARC), a valid
passport, a personal seal with your name, an initial
deposit of NTD10 along with a completed New
Account Application Form.

You will receive an ATM card and a passbook once
the new account is opened.

KMU Campus Branch

Location: ground floor, Chi-shih Building

Office Hour: Monday to Friday 9:00 AM to 5:00 PM
For more information, go to:

Chunghwa Post
https://www.post.gov.tw/post/internet/U_english2/

2) Banks

There are commercial banks nearby KMU that
provide international banking services.
(D Bank of Kaohsiung (Sanmin Branch)

Address: No. 287, Boai 1st Rd.
Direction: near KMRT Houyi Station (R12) Exit 4
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(@ Taiwan Cooperative Bank
(Shihchuan Branch)

Address: No. 189, Boai 1st Rd.

Direction: between KMRT Houyi Station (R12) Exit
1 and Shih-chuan Rd.

Getting a Seal (yinzhang in Chinese)

When opening an account at the post office or banks, an
individual' s name seal is required, and the seal shop near
KMUis “AfEZIENEZEE” , which provides seal carving
and key duplication services; it takes about 6-8 minute
walk from the school.
Address: No. 110, Shandong St., Sanmin Dist.

(near Rehe 1st St.)

Our national code is 886. If you want to call back to your
country, please dial 009 or 019, follow by your national
code, area code, then the phone number.

E-call card

The E-call card would be a better bargain for long time

speaker, for its discount is up to 30% off. You can buy it

at any convenient store.

1. Dial 0800-080-180 (free number).

2. Choose a language. (Mandarin, English, Thai, Indonesian,
Vietnamese are provided)

3. Dial the card number and passwords, then the national
code, area code and the phone number.
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Electricity

The voltage in Taiwan is 110V with a frequency of
60Hz. Some special outlet may provide a voltage up to
220V. The plug shapes are type A (flat blade attachment
plug) and type B (flat blades with round grounding pin).

A Brief Introduction to
Kaohsiung City

About Kaohsiung

+ Second largest city in Taiwan (population: 2,778,285)
» The harbour is the sixth largest port in the world
November Weather in Kaohsiung : Usually sunny;
Temperature:

(Day) 23-28° C (75-85° F)

(Night) 20-23° C (68-75° F)

How to reach Kaohsiung?

The THSR serves as the backbone of the west Taiwan
traffic.

Transportation on arrival

There are two international airports in Taiwan: Taiwan
Taoyuan International Airport (TPE) and Kaohsiung
International Airport (KHH). Kaohsiung International
Airport is closer to our university while Taiwan Taoyuan
International Airport receives more jets on a daily basis.
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Coming from Kaohsiung International

Airport (KHH)

1. Find the KMRT (Kaohsiung Mass Rapid Transit)
Kaohsinug Int” | Airport Station (R4) outside the Terminal.

2. Take the train to Houyi Station (R12).

3. Exit from No.2 exit of Houyi Station.

4., Turn left and walk along Chahaer St. until you see KMU.

For more information, go to:
Kaohsiung International Airport
http://www.kia.gov.tw/English/

Coming from Taoyuan International Airport
(TPE)

Taoyuan International Airport is Taiwan's largest and busiest
airport. It is located at Taipei, northern Taiwan. It currently
has two terminals, which are connected by two short people
movers. The fastest way to get to KMU from Taoyuan
International Airport is through High Speed Rail.

Once arrive at Taoyuan Intermnational Airport, follow signs to
Taoyuan Metro.

1. From Airport Terminal 1 Station (A12), take Taoyuan
Airport MRT.

2. Ride 6 stops and get off at Taoyuan HSR Station (A18).

3. At Taoyuan HSR Station(Taipei), take the High-Speed
Rail to Zuoying Station(Kaohsiung). It wil take approxi-
mately at least 1Th 30min to transfer you from Taipei to
Kaohsiung.

4. Once arrive at Zuoying Station (R16), follow signs to
Kaohsiung Rapid Transit.

5. Take the KMRT headed to Siaogang and get off at Houyi
Station (R12).

6. Exits from No.2 exit.

For more information, go to:

Taoyuan International Airport

https://www.taoyuan-airport.com/main_en/
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[ Transportation inside Kaohsiung ]

Mass Rapid Transit (MRT) System in
Kaohsiung

The Kaohsiung Mass Rapid Transit (KMRT) connects the
airport and the Taiwan High Speed Rail (THSR) to the
KMU.

The nearest MRT station to Kaohsiung Medical University
is Houyi Station (R12). Additionally, there is a light rail
system that can take you further into Kaohsiung.

EERRE
KMRT System

Gangshansaton (@

F mEmmeRra
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There are two kinds of cards you
might use.

1. Single Journey Ticket

A. Use the automatic ticket vending machine to choose
your destination. The fare wil on the screen.
B. Insert money to purchase the ticket.
C. Scan the ticket as passing the gate.
D. The ticket would be collected by the automatic gate on
exit.

2. iPASS

If you take KMRT on a daily basis, then it would be more
convenient to buy an iPASS card. Now, your KMU
student card can be used as the iPASS. You can add
money to the card by selecting the “add-value” button
on any ticket vending machine (the latest money you put
in is valid for 2 years). Scan the card at the automatic
gate as entering and exiting.

For more information, go to:
Kaohsiung Rapid Transit Corporation
https://www.krtc.com.tw/eng/
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Kaohsiung City Bus

There are two bus stops close to KMU, which are
Kaohsiung Medical University Hospital stop on Shihchuan
Road and Kaohsiung Medical

University stop on Ziyou Road.

For more information, go to: https://ibus.tbkc.gov.tw/ibus/

YouBike Rental (UBike)

Another good way of getting around the city is by bike.

Currently, college students of Kaohsiung City can enjoy

the first 30 minutes of Kaohsiung YouBike 2.0 for free

(20 NTD for every 30 minutes within 4-8 hours, and 40

NTD for every 30 minutes for more than 8 hours) by

renting with a student ID card (IPASS). Students can

complete the membership registration and binding on the

internet with a valid student ID card.

There are two YouBike rental stations near KMU:

1. Beside the main entrance of KMU on Tongmeng 1st
Rd.

2. Beside the exit 2 of MRT Houyi Station (R12).

YouBike official website:
https://en.youbike.com.tw/region/main/
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[Transportation outside Kaohsiung]
Taiwan High Speed Rail (THSR)

With the maximum speed up to 300 km per hour, Taiwan
High Speed Rail is the fastest and the smoothest way to
travel in western Taiwan. It will take you only 1.5 hours
from Taipei to Kaohsiung.

Buy the ticket at the station or online
(https://irs.thsrc.com.tw/IMINT/).

Insert the ticket as entering and exiting the gate. Don’ t
forget to take the ticket back.

N
Taipei
Taoyuanft o0 mang
. . Banciao
For more information, go to: ¢ Hsinchu
Taiwan High Speed Rail Miaoli

https://en.thsrc.com.tw/
$ Taichung

,~Changhua
/ Yunlin
éChiayi
\

© Operational
Planned for 2012
© Planned
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Taiwan Railways

Trains are divided into several classes. Higher classes

generally stop at fewer stations resulting in faster service.
The fastest class is Tzi-Chiang Express. Taiwan Railways
also provides cruise-type trains for sight-seeing purposes.

1. Buy the ticket at the station or online
(https://tip.railway.gov.tw/tra-tip-web/tip?lang=EN_US).

2. Insert the ticket as entering and exiting the gate. Don’ t
forget to take the ticket back.

For more information, go to:
Taiwan Railways
https://tip.railway.gov.tw/tra-tip-web/tip7lang=EN_US
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Holidays

Date
January 1st

January ~ February

1st ~ 5th day of 1st lunar month

15th day of 1st lunar month
February 28th

April 4th

April 5th

May 1st

2nd Sunday of May

5th day of 5th lunar month
7th day of 7th lunar month
June ~ September

15th day of 7th lunar month
August 8th

15th day of 8th lunar month
September 28th

October 10th

December 25th

English Name

New Year’s Day (NO school)
Winter Break

Lunar New Year

Lantern Festival

Peace Memorial Day (NO school)
Children 's Day (NO school)
Tomb Sweeping Day (NO school)
Labor Day

Mother’s Day

Dragon Boat Festival (NO school)
Chi Hsi Festival (Chinese Valentine’s Day)
Summer Break

Ghost Festival

Father's Day

Moon Festival (NO school)
Teacher’s Day

National Day (NO school)

Constitution Day




THENEFSE
Helpful Shopping Vocabularies

Personal Hygiene BAB£B®
Washing powder i%%&# Washbasin g2
Shampoo i%EKE Drying racks xze
Facial cleanser %@,  Rag &

Shower gel ixi85, Sanitary napkins #4543

Soap box [EE= Tollet paper EIFTFEEHE

Soap fLE Facial tissue Eff

Slippers g Panadol ZZ%
Bedding B&

Pilow #1858 Mattress [R&

Quilt / blanket #%¥/E# Bed sheet #&s




Stationary X&
Notebook 524

Pen £
Pencil 4%
Eraser &mRiE

Correction tape 17198

Others Hft:

Stockings ###&
Hairpin £3%

Towel Em
Toothbrush il
Toothpaste F&
Shave lotion %8

Sunscreen BhiEs,

Sports socks iE&hiE
Underwear Az
Underpants A&
Shorts 151

Razor #7

Socks #F

Lotion $Li&
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moecare/index/index/lang/zh_ TW

ARG RE

https://www.immigration.gov.tw/

KMUEBAFZER M8 & TR B A48
https://isl.kmu.edu.tw/

REBHEL
EZF : 110
B 119

BRI : 07-3220809
(24)\FFPARFS)

BHEBSEXEHRERTIZE - 07-3208249
RE :
07-312110i52188

BIFRSEHRZ
07-3121101 #2383



https://www.nisa.moe.gov.tw/moecare/index/index/lang/zh_TW
https://www.immigration.gov.tw/
https://isl.kmu.edu.tw/

Other Useful Websites

NISA Inquiry Service for Overseas Students
https://www.nisa.moe.gov.tw/moecare/index/
index/lang/en

Information for Foreigners in Taiwan
(National Immigration Agency)

https://www.immigration.gov.tw/
5475/5478/6928/6940/

KMU OSA International Students Life
Information Website

https://isl.kmu.edu.tw/

Emergency Contact

Police Station: 110
(In case you are in a car accident, please do not
move the vehicles, in order to keep the scene intact.)

Fire Bureau: 119

Student Safety Center:
07-3220809 (24H in Chinese)

KMU Hospital Emergency Room:
07-3208249

Security Guard: 07-3121101 Ext. 2188

Office of Global Affairs (OGA):
07-3121101 #2383



https://www.nisa.moe.gov.tw/moecare/index/index/lang/en
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Find a Helpline D)
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Crisis Text Line EESE

https://www.crisistextline.org/ &
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https://www.life1995.org.tw/
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—It’s Okay to Reach Out

We Care!

KMUH Department of Ministry of Health and
Emergency Welfare
No.100, Tzyou IstRd,, € '1925 Peace of Mind Line
Sanmin Dist., Kaohsiung City 3
=l
Find a Helpline ' ‘%
https://findahelpline.com/ =]
Crisis Text Line E i
https://www.crisistextline.org/ é

KMU Student
Counseling Center
07-3121101 #2121



https://findahelpline.com/
https://www.crisistextline.org/text-us/

BEREE

—RREAGR

KBSHESASELEHRIE - BEECEE - BEER
Hibt8RSE BB 6B RS RIRE - EMBESURE
 BDEBLANES - BUEEHERS - JEREIFES
HERIRUE  IBIESRBE L RBE=1TBR - QUERREE
=B

B :
BHEEDYEE - B NS E - BB R BB
=R

BRELRCARWER

PERIRRRE -

WHEBIFEHEL - SERREZEUARER -

R S AR

RIRERZDENZHE - NERIRSEMIEE « THEX
IO ERSEh N HE - BPIHREAER —RRRERR



https://osa.kmu.edu.tw/images/others/%E5%AD%B8%E7%94%9F%E7%94%B3%E8%A8%B4%E8%BE%A6%E7%90%86%E6%B5%81%E7%A8%8B%E4%B8%AD%E8%8B%B1%E7%89%88.pdf
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Appeal

General Appeal

If you think that there is any resolution from the university
that damages your rights, please make an appeal in written
form within 30 days after receiving the resolution.

Path:
OSA home page (English version)—Regulation—Flow Chart
of Student Appeal Operation

Student appeals please contact KMU Secretariat.

About Gender

The education rights of pregnant students

In order to protect the education rights of preghant
students, we provide health counseling, mental counseling
and executive assistance. Please do not hesitate to
contact the Student Counseling Center. All information
regarding students who are assisted will be kept strictly
private.



https://osa.kmu.edu.tw/images/%E7%94%9F%E6%B4%BB%E8%BC%94%E5%B0%8E%E7%B5%84/Student_Rights_and_Interests/Students_Appeal_Flow_Chart.pdf
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https://osa.kmu.edu.tw/index.php/en-gb/student-rights-and-interests-appeals,-gender-related-incident,-and-campus-bullying
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Investigation of School bullying/
Sexual Assault, sexual harassment
and sexual bullying in campus

1. Victims, reporters and legal representatives can apply for
an investigation through the following ways.
Office of Student Affairs (1F, CS Building):
Ext. 2114, 2115
Campus Security Center: 07-3220809 (24H)
Division of Student Assistance of OSA: Ext. 2823
Gender Equity Incident
Gender Equity Committee: Division of Regulation Affairs,
Secretariat. Ext. 2808
Appeal email of sexual harassment and sexual bullying in
campus: law@kmu.edu.tw

2. After receiving an investigation application, the Anti-bullying
Responsive Team/ the Gender Equity Education Committee
will start the investigation immediately. In order to protect
the people involved, all related clerks keep everything strictly
private during the investigation process. Our university will
provide all kinds of assistance. For example, redeploy the
courses to avoid any meeting between victims and offenders.
Stalking and Harassment Prevention Act
The "Stalking and Harassment Prevention Act" defines
eight types of stalking behaviors that can potentially
constitute a violation of the law. These include improper
pursuit, close following, discriminatory demeaning, commu-
nication harassment, and other similar behaviors. If these
actions persist or recur, are related to sex or gender, and
cause the victim to experience fear, it is possible for them
to be considered as offenses under the law.
Full legal text refer to: https://law.moj.gov.tw/ENG/

LawClass/LawAll.aspx?pcode=D008021 1
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Taiwan Halal :
https://taiwanhalal.com/city/7/halal-list-in-kaohsi-
ung-city.html

EEXBIEXS
https://www.taiwan.net.tw/m1.aspx?sNo=0020023
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Muslim-friendly Environment

Taiwan is ranked #4 in terms of providing a Muslim-friendly
travel environment among the world’s non-OIC (Organization
of Islamic Cooperation) countries, according to Master-
Card-Crescent Rating’s 2025 Global Muslim Travel Index.
Kaohsiung Mosque is the second mosque built by the early
believers in Taiwan. To reach there, you could take MRT to
Weiwuying Station (010), and take a walk less than 5
minutes in Jianjun Rd or take bus No. 88 in front of
Kaohsiung Train Stations (25 minutes).

For more info about the Muslim-friendly places in Kaohsiung,
please visit:

Taiwan Halal:
https://taiwanhalal.com/city/T /halal-list-in-kaohsi-
ung-city.html

Taiwan Tourism Bureau:
https://eng.taiwan.net.tw/m1.aspx?sNo=0020308

Here’s also an app available for the Muslims in Taiwan to
find references for halal products, halal restaurants, and

prayer rooms around: r.
Halalin: https.//halahn.co/'?lang=en 1
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Q&A

21. If 1 need to leave Taiwan temporarily...
ns:

1.You need to apply for the multiple re-entry permit while
applying for ARC at National Immigration Agency (NIA)
Kaohsiung City Service Office.

2.() If you plan to depart Taiwan, please log into the WAC
System (D.2.9.00f) to complete the maintenance of
entry and exit records.

>IN If you have a fever or any uncomfortable symptoms
occur after the re-entry, please check your body
temperature and record it on to the self- health
management (D.2.8.11) for folow-up health tracing.

(I For those coming/returning from highly infectious
areas are required to conduct self-health monitoring
and follow the guidelines from the government health
units for relevant preventive measures. If you have a
fever, please seek the staff of the Division of Health
Service to assist you in medical treatment.

(IV) For more related information, please refer to the
website of Taiwan Centers for Disease Control:
https://www.cdc.gov.tw/En

Q2. Questions Related to Medical Insurance
Ans: Three kinds of medical insurances are offered:
1.Student Insurance:
All students are required to join the Student Insurance.
It is itemized on the tuition bill. woed
Please contact OSA for more information.
2.Private Insurance: e s
Foreign students with a residence in Taiwan for less
than six-month are required to enroll in private
insurance.
For more information, please contact OGA.
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Q&A

3.National Health Insurance:
Foreign students with ARC for more than six months
are required to enroll'in National Health Insurance. The
insurance fee is NTD826, and will be itemized on the
tuition bill.

For more information, please contact OGA.

* While you are a holder of resident VISA or visitor VISA,
you will have student insurance. Only after six months
after obtaining your ARC may you then transfer to
National Health Insurance.

Q3. Physical Examination for Freshmen
Ans:

1.The purpose of physical examination:

() Acquire health condition of the students.

(Il) Early detection of diseases to have early correction or

treatment.

(I To help students participate in appropriate sports or
other educational activities according to their physical
fitness based on the examination results.

2.According to Article 8 of the School Health Act:

Schools shall establish a student health management

system and organize student health examinations on a

regular basis. When necessary, schools may organize other

health examinations of students and all staff members for
specific purposes, or disease-specific checkups.
3.According to Article 3 of Kaohsiung Medical University

Guidelines for Student Health Examination and Disease

Prevention: Sod

Freshmen are required to complete a health examination

within the specified deadline and submit the health

examination report to the Division of Health Service:

Those who fail to comply with this requirement will be

considered as not having completed the enroliment’s

=4
proces;. ' . E 4‘? ‘
For more information, go to: Page 31 of this booﬁMr &

Bureau of Consular Affairs, Ministry of Foreign Affairs
https://www.boca.gov.tw/mp-2.html

National Immigration Agency
https://www.immigration.gov.tw/5475/
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Q&A

Q4. Is Kaohsiung a friendly and safe city?
Can | go around freely without fearing
being robbed or anything of that sort?

Ans:

Taiwan has been ranked as the fourth-safest country in
the world, according to a 2025 mid-year crime index
released by global database Numbeo. Basically, you can
walk around freely anytime of the day, and Kaohsiung is
especially famous for its passion and warmth from the
local people. But in case something bad happens, you can
always report to the nearest police station around. The
officers are really welcoming and helpful. Also, there are
departments responsible for your safety in KMU campus
and security guards that patrol around the campus to
ensure safety.

However, given the diverse transportation options and
the frequent congestion in Taiwan, traffic safety is of
utmost importance for both pedestrians and riders. It is
crucial to exercise extra caution and follow the traffic
rules.

Traffic safety for foreigners in Taiwan:
https://168.motc.gov.tw/en/theme/package/

post/2201051655913 %
Road Traffic Safety Portal Site: i«q’%ﬁ o

https://168.motc.gov.tw/en
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Q&A

Q5. Is there any language barrier in
Kaohsiung?

Ans:

There actually is a language barrier especially in the
Southern part of Taiwan. But it mostly attributes to the
shy nature of the locals, so at times you might find that
they actually know English but they’re just afraid or not
confident enough to initiate a conversation. Nevertheless,
almost every shop/store has someone who can speak
English and can help you either with translation or getting
you what you want. So, basically you can get around and
find most of the things you're looking for! Hewever, if
you happen to go somewhere and no one is able to speak
English, don’t worry, there are many apps like "Google
Translate" and "Pleco” that you can use to translaterany
language to Chinese which will help you to communicate
better! Alternatively, you can take some FREE Chinese
lessons offered by KMU only for International Students.
Chinese is a really interesting language and-so much fun
to learn. You might want to consider it in order te mak&
your life much better in Taiwan. o
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Q&A

Q6. If | want more information about a
particular team or club, how would I
obtain it?

Ans:

You can get the information about school clubs at the
Division of Extracurricular Activity in OSA. The staff are
willing to help you find the clubs that are suitable for
you.

Q7. What can | do during summer or
winter vacation?

Ans:

If you don’t plan on going home during the vacation,
traveling around Taiwan could be a nice option as there
are lots of fun and scenic spots that are waiting for you
to explore on this island. Alternatively, you can find a
part time job that can both earn some pocket money
and experience local culture. Just enjoy your stay in

E o gie®
Taiwan! e
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